
Founded on innovation — focused on you

At Sentry, we understand the importance of 340B to our nation’s 

health system and the communities it serves, and we have a singular 

focus on supporting your facility and its mission. Throughout your 

customer journey, we are here to be your number-one advocate and 

help you make the most of your 340B program.

We pride ourselves on offering a world-class team of experienced 

customer, product, technical and training support resources who 

are committed to knowing your business and addressing your 

organization’s unique challenges. Our dedicated support structure 

and processes mirror the best practices of the world’s most 

successful service organizations to help you:

get resolution faster, with prioritized turnaround times  

and increased efficiency in routing your calls

benefit from clear ownership of your case and resources 

familiar with your organization’s setup and needs

leverage your support team’s background and expertise, 

including the specialized knowledge of your state’s mandates 

and requirements

enjoy a more consistent service experience, with a 

team that knows your organization’s support history

get to know your support team on a first-name 

basis for a stronger relationship with Sentry

experience a seamless transition from 

implementation to post go-live, with all 

Sentry staff aligned to provide you the best 

experience as a new customer

The SentryOne 
commitment

Simply put, we are 100% 

dedicated to supporting you 

any way we can. We call this the 

SentryOne commitment, and 

it represents an exceptional 

customer experience with every 

interaction, across the entire 

Sentry organization. Whether you 

have questions, want additional 

training, or need assistance with 

an issue, we will have resources 

available to help you successfully 

manage your day-to-day needs:

SentryOne Help Team 

This dedicated group analyzes 

your technical problems, 

recommends solutions and triages 

system issues accordingly.

Sentry Success Community 

Our online portal with product 

information, FAQs and training 

opportunites helps you get 

answers  

   fast.

account management team
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Delivering an exceptional  
customer experience

Our dedicated support approach ensures that 

you can easily connect with highly-trained 

staff who know your organization and can help 

you get the results you expect. Teams will be 

assigned by region and will provide: 

Proactive observation to help ensure that 

your dispensations, purchases and data files  

are all being processed successfully.

Scheduled check-in calls to confirm things  

are going well, update you on the latest 

product news, and review any open requests.

Regular business reviews to see what you’ve 

accomplished and look at KPIs, ROI and trends.

To consistently add value and exceed the expectations of our customers 

through operating efficiencies and compliance, with service-focused 

advocates readily available to create a successful customer experience.

our mission

Always here for you

SentryOne Help Team 

866.221.4338  |  9 AM to 9 PM ET, M-F


